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Introduction

https://www.rhn.org.uk/what-makes-us-
special/services/compass/




NICE
guidelines for
MND 2016

Assessment and review carried out by a
speech and language therapist without
delay.

Consider face-to-face and remote
communication

Review the person's communication needs
during multidisciplinary team
assessments.

Provide low and high tech AAC and EC
equipment.

Liaise with, or refer the person with MND
to, a specialised NHS AAC hub if
complex high technology AAC equipment
is needed or likely to be needed.



Communication difficulties in MND
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Early stages — how to
help

+ Voice or message banking
+ Introducing AAC
+ Managing dysarthric speech




Things to help dysarthric speech

SLOW SPEAKING EXAGGERATE TAKE FREQUENT ~ INCREASE PAUSES BREAK WORDS
RATE SPEECH BREATHS. INTO SYLLABLES
ESPECIALLY FINAL
CONSONANTS
. ‘)))
ENSURE LISTENER ~ MINIMIZE NOISE IN SPEAKER TO
READY THE ENVIRONMENT ~ ESTABLISH TOPIC

OF THE MESSAGE



What is AAC?

AAC= Augmentative and Alternative Communication=
+ Augmentative= supports/adds to speech

+ Alternative= instead of speech

+ Communication= in AAC this means using words or
symbols to get the message across.

+ EC= Environmental controls- Enable people with
significant disabilities to independently access
equipment in their environment e.g. home or
h;)spltal e.g. call bell, control lights, TV, curtains
etc.
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Benefits of AAC
for people with
MND

AAC can support communication and
interaction with family, friends and
professionals when speech is difficult.

AAC can promote psychological and
emotional wellbeing.

AAC can help to maintain autonomy and
control over decision-making.

AAC can enable ongoing access to
electronic communication, such as social
networking and email.

AAC may help to maintain employment.



Things to consider in AAC

Mobility: Positioning, Seating? Need chart/device
mounted, can they carry it

Hand function: Able to point to device or chart, what is
their range of movement?

Language: Can they spell? What is their first language?
Can they read?



Tools for assessment

Assistive
Technology

Context

Human Activity Assistive
Technology Model (HAAT)

Means
(How we communicate)
speech & writing
Non-verbal Paralinguistic

signs volume
symbols intonation
gestures rate
body language  tone
facial expression fluency
pointing

objects & pictures
behaviour”

Reasons
(Why we communicate)
attention

greetings

wants/needs

request information

give information

ask questions
protest/deny
feelings
choices
preferences,

Opportunities
(Where, when and with
whom we communicate)
partner
time & place
shared language
shared communication system
shared interests

Figure 1
Means, Reasons an¢ Opportunities: The original model

Means, Reasons and
Opportunities

Computer
game

Communication
Aid

Talking Mats

Communicative Competence and AAC

Lingustic Social Operational Strategic

Light's Model of
communicative competence
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WHAT IS
HAPPENING
TO ME?

WILL | GET
BETTER?

AM | GOING
TO DIE?

HAVE WE
DONE ALL
WE CAN?

Hold Delete
"'832“{"23" Sart | Hd | Space |Deter

That's Not What | Meant Turn Board Over

WHAT ARE
MY OPTIONS?

WILL | BE
AWAKE?

WILLIT
HURT?

I WANT TO
TALK WITH
MY FAMILY

IDON'T
KNOwW/
UNDERSTAND

LATER

LETTER
BOARD/
OTHER

Early stages - low tech
-direct access finger or stylus

WORD

NO

-text or symbols/photos
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Early Stages - h|gh tech Apps: Predictable,

Clarocomm,
TexttoSpeech!;
Speech Assistant




1. Partner
scanning

s Ve Late stages - low tech
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AEeyeOU Board AEeyeQU Board Back 3 . Blt Of both ! !

2. Eye pointing

ABCD Delete| EFGH space | | JKLMN | JKLMN  [EFGH space ABCD Delete
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Download AEeyeOU Side 1 Download AEeyeOU Side 2
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2. Head mouse-if
good head control

1. Eye gaze-
many different
cameras

Late stages - high tech

3. Switches-using

N\

..or another part
of the body....




The software........
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Tips from AAC
users

+ Give me time to communicate - conversations will
take longer using a communication aid of any kind.

+ Some people are happy for you to guess what they
are trying to say...but some are not - check with me
first if | am happy for you to do this.

+ Do not touch /grab my device/chart without
permission —its my voice!

+ Ask questions one at a time, and wait for me to
reply to the first question before asking the next one
or for clarification. This is harder than it seems!




Key points from today

Many individuals who have MND will require AAC to support
their communication. There are lots of resources out there to
help them.

People who use AAC are not a homogeneous group. If ‘
someone has difficulties with access to a communication aid it

is essential that person has an expert assessment- from

local SLT or specialist HUB

Remember: AAC is not ONE system-many individuals use a
variety of systems to communicate

Don’t be driven by technology

Person first!



Thank you for listening!
Any Questions?

Helen.paterson1@nhs.net

compass@rhn.orqg.uk

0208 780 4500 ext 5965
@HelenPaterson3

https://www.rhn.org.uk/what-makes-us-
special/services/compass/




Useful links

MNDA and AAC:
https://www.mndassociation.org/professionals/management-of-mnd/aac-for-
mnd/

Voice and message banking:
https://www.mndassociation.org/professionals/management-of-mnd/aac-for-
mnd/voice-banking/

Models:

-HAAT: Cook, A.M., Polgar, J.M. and Encarnacao P. (2020) Assistive
Technology Principles and practice, 5t Edition

-Light, J. (1989) Toward a definition of communicative competence for
individuals using augmentative and alternative communication systems.
Augmentative and Alternative Communication 5:137-144

-Talking mats: hitps://www.talkingmats.com/

-Means, reasons and opportunities model: Money D. and Thurman S. (2002)
Inclusive Communication. Speech and Language Therapy in Practice.
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Free AAC resources:

Charts-letter and picture:

https://www.patientprovidercommunication.org/covid-19-tools/free-english-tools/

https://acecentre.org.uk/resources/

Pictures only: Bungalow:
https://www.bungalowsoftware.com/blog/a/aphasia/communication-
board/?fbclid=IwAR2LSChef2eBOMWw9yeE3E8NJ6Imgbdh3tGf 7WIPpU-
bFcagtkA9cbMFmMRU

Widgqit: Has loads of medical related pictures and ones for hospital

http://widgit-health.com/downloads/for-professionals.htm

Scanning book: https://www.childrenshospital.org/centers-and-services/programs/a-
-e/als-augmentative-communication-program/protocol-of-assessment-

considerations/quick-access-and-low-tech-tools

Speak book: https://acecentre.orqg.uk/project/speakbook/

Scan AEeyeQOU: https://amyandpals.com/communication-boards/




Charts in other
languages

+ Patient-Provider website- 16 different languages on the charts- Yes/no, Pain,
Basic needs:

https://www.patientprovidercommunication.org/covid-19-tools/supporting-
communication-with-patients-who-have-covid-19/

+ Widgit-different language charts- bedside messages, hospital flashcards, A and

E passport - 28 languages : htips://widgit-health.com/downloads/bedside-
messages.htm

+  http://www.culturaldiversity.com.au/service-providers/multilingual-
resources/communication-cards




Videos to help you/AAC users i e

+ Barnsley AAC service:
https://www.barnsleyhospital.nhs.uk/assistive-
technology/resources-and-
information/?resource type=HowT0%20Video&

page=2

= @@Youluhe* ~  search Q

+ Compass:
https://www.rhn.org.uk/what-makes-us-
special/services/compass/
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Using an E-tran frame (eye pointing) with text
63 views - Sep 14,2020 3 &0 & SHARE =i SAVE
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