Establishing a Drive Through Respiratory Service
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- Patients did not want to be seen (scared)

- Switch to phone and virtual reviews
Respiratory care of the MND patient BUT this did not provide effective treatment The Challenges
Motor neurone disease: assessment and management « Not private

NICE guideline 42, sections 1.12, 1.13, 1.14 Setting up the Drive Through Service - Can be cold and wet - effects patients, staff and
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+ Improved communication
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- Reduction in risk of environmental contamination
and airborne transmission of viruses

+ Baseline of respiratory function and cough 95% of patients felt a review of how their consultations performed (e.g. CPF)
effectiveness, then review every 2-3 months were carried out was needed
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