
The following information is an extracted section from our 
full guide Living with motor neurone disease. 

All of the extracted sections, and the full guide, can be 
found online at: www.mndassociation.org/publications 

The full guide can be ordered in hardcopy from our 
helpline, MND Connect:

Telephone: 0808 802 6262 
Email: mndconnect@mndassociation.org 

Living with 
motor neurone disease

Living with 
motor neurone disease

Helping you keep track

1: Personal details
2: Contact record
3: Appointment and  

communication record
4: Equipment record
5: Medication record

The five forms on the following pages can be printed to make 
notes and keep important information in one place. It is your 
choice if you wish to use these pages or not, but they may help if 
you meet a wide variety of health and social care professionals.
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Introduction
The five forms on the following pages have been developed to help you keep important 
information in one place. It is your choice if you wish to use these pages or not, but they 
may help if you meet a wide variety of health and social care professionals.

You can also download and print these forms to carry around as separate sheets.  
See Helping you to keep track at www.mndassociation.org/lwmnd

The five forms are:

1. Personal details: 
 to record basic information about 

yourself to save time at appointments.

 We also supply a form in the folder of this 
guide, called, Understanding my needs. 
This is designed to help hospital staff and 
care workers provide you with  
suitable support 

2. Contact record: 
 to keep a central list of key people and 

services with their contact details.

3. Appointment and 
communication record:

 to help you prepare for appointments 
and keep notes.

4. Equipment record: 
 to note the equipment you receive and 

contacts for support.

5. Medication record: 
 to note when and how much to take of 

any medication, nutritional supplement 
or tube feed.

Part 4: Helping you to keep track  
Introduction 
Personal details
Contact record
Appointment and communication record
Equipment record
Medication record
References
Acknowledgements
Index
We welcome your views 

https://www.mndassociation.org/support-and-information/information-resources/information-for-people-with-or-affected-by-mnd/living-with-mnd-guide/
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Personal details
By recording your details here, you can use this page to show health and social care professionals 
if they need your basic information. This can be very helpful as you are likely to meet a wide span 
of professionals. Keep the guide safe if you complete this page, as it will contain confidential data.

My information:

Name:

Home Tel: Mobile:

Address: 

Email: 

NHS number:

Date of birth: 

My main contacts are:

Next of kin - Name: 

Telephone:

Email:

Main carer - Name: 

Telephone:

Email:

MND Association contact - Name: 

Telephone:

Email:

GP - Name: 

Telephone:

Address:

Name of my MND care centre, network or neurological service: 

Telephone:

Address:
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Contact record
This will help you keep a central record of all contacts for easy reference. 

MND Association services

Name or  
organisation Contact details

MND Connect 0808 802 6262
 mndconnect@mndassociation.org
 

Association  
visitor 
 

Branch or group 
 
 

Regional care  
staff contact  
 

Support services 0808 802 6262
(MND support  support.services@mndassociation.org
grants and  MND Association, Francis Crick House (2nd Floor), 6 Summerhouse Road,
equipment loan) Moulton Park, Northampton NN3 6BJ

Switchboard 01604 250505
 enquiries@mndassociation.org
 

Membership  01604 611855
enquiries membership@mndassociation.org
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MND Association services (continued)

Name or  
organisation Contact details

MND Association  Free, confidential and impartial advice on any benefits you may be
Benefits Advice entitled to. Find current contact details for England, Wales and
Service Northern Ireland at: www.mndassociation.org/benefitsadvice
 or contact our MND Connect helpline for guidance.

Communication 0808 802 6262
Aids communicationaids@mndassociation.org
Service MND Association, Francis Crick House (2nd Floor), 6 Summerhouse Road,  
 Moulton Park, Northampton NN3 6BJ

Online forum https://forum.mndassociation.org 

Website  www.mndassociation.org

MND Association www.mndassociation.org/publications
publications  or contact the MND Connect helpline (see earlier in list)
 

MND Association infofeedback@mndassociation.org
information  
feedback  

https://www.mndassociation.org/support-and-information/our-services/benefits-advice/
https://www.mndassociation.org
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Healthcare services 

Name or  
organisation Contact details

NHS 111 Telephone 111 if you need urgent, but non-emergency medical help.

 

999 Telephone 999 for emergency help. 
or 
Relay UK  If you have speech difficulties, use Relay UK for emergency contact:  
 https://www.relayuk.bt.com/how-to-use-relay-uk/ 
 contact-999-using-relay-uk.html
 

MND care centre 
or network 
 
 

Neurology clinic  
 
 

Consultant  
 
 

GP 
 
 

District nurse

MND specialist 
nurse 
 

https://www.relayuk.bt.com/how-to-use-relay-uk/contact-999-using-relay-uk.html
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Healthcare services (continued)

Name or  
organisation Contact details

Palliative care 
nurse

Occupational
therapist (OT) 
 

Speech and 
language  
therapist (SLT) 
 

Physiotherapist 
 
 

Dietitian 
 
 

Pharmacist 
 
 

Counsellor

Psychologist
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Social care and related services

Name or  
organisation Contact details

Adult social care  
services (local) 
 
 

Local authority  
(England and  
Wales) or local  
health and social  
care trust  
(Northern Ireland)

NHS Wheelchair  
service (local) 
 

Jobcentre Plus 
(local branch)

Carer’s Allowance  0800 731 0297 or textphone: 0800 731 0317 
Unit www.gov.uk/carers-allowance-unit
 

Citizen’s Advice 
Bureau
(local branch) 

The Pension  0800 731 7898 or textphone 0800 731 7339
Service www.gov.uk/contact-pension-service
 

Religious or 
spiritual guidance 
 

https://www.gov.uk/carers-allowance-unit
https://www.gov.uk/contact-pension-service


111

Social care and related services (continued)

Name or  
organisation Contact details
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Other contacts

Name or  
organisation Contact details
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